This study was performed to identify the factors influencing on awareness levels of medical service in ambulatory surgery patients in a tertiary health care in Korea. Data were surveyed using interview and questionnaires by 166 outpatients who visited a general hospital which was located in Chungnam area from January 13 to February 26, 2015. General characteristics and factors related to awareness levels of medical service were analyzed with descriptive statistics by frequency and percentage. factors related to awareness levels according to general characteristics were measured by t or ANOVA. Factors Influencing on ambulatory surgery outpatients were performed by multiple regression analysis.

